BE-EHFEAR:
ERT TREACOEFEEICETSRA LORTERE

2024/06/28

ERMEEEDEH

V—RERBEKRASH

MEAE A EHBE R—2 DURL

https://www.sonysonpo.co.jp/share/doc/n0140000.html

B EHEKRIBER— DURL

https://www.sonysonpo.co jp/share/pdf/our-commitment_2023.pdf

= Al

K- FRME

Euf 75 8t D% A BT

ERRR 5 D 3% 4 B AT

[BEOREDHZENDER]

EMEXES. FEOEMMELBEREZREL. BT
ISR L THE - D EICEBFETV. BEOREDOHBER
BRETHD. EMBEEL. CSLEEBEESREX
LELTREETHEITHDEINETH D,

BB SERCDEREEF
FHEt1~F 5

ITEBESERIDEREE H 8t
IZED<2023FE E DO EARIRR
Hét1~F4t5

EMERE L AEEOBGICHEL BEAL
ORELGY—ERZREL. BEORENHHEE
BBHIEIzEY. BoNRELI-FEER LR
DHERITOHITF T LEBIETRETH D,

GE)

[BEESERCLOETEE St
H 1 ~Ft5

TEBESERIDEREE H 8t
IZED<2023FE E D EARIRR
Hét1~F4t5

(#4548 R DBEL LG EE]

EMEEEL WMEIHTIMEEOFIBERDOATHE
HISDOVNTIEREICIBIEL . MIBIER ORI REEA H DB EIC
(. HERFBEAREENCEBESNETHS, EMEF
EHE. ZD=HDOEKMNERIEHHEHLNCHEET
NETHD

[BEESERCLOETEE St
5 #t5

TEBESERIDEREE H )
IZED<2023FE E DO EARIRR
H&t5

ERMEBREL, FIBEROAREEEHINY HIC
LBi-oT HIZIE LT OEFAEEIXIEEHIC
RIETHEICOVTILEERTRETHD,

IRFERAH, SR ROBEE DR - HE
FIH-T, ARAERDRESHN L. FEFH
GE) HEOXILEZITEH5E

- RESUNFA—JIN—TIZBRT IO
Mo ERIT-ERERT HREITL5E

R —EARRETL—TRITENEEEHRPL
ERBMEALTEY, BRI, BE
DERKITENERBPINIGIBEREFERT
AEREENGE

[BEESERCLOETEE St
5

TEBESERIDEREE H )
IZED<2023FE E DO ERIRR
H&t5

[FHHEDBTEI]

EMBEEL. ABEMOT. BEHSRIETIFHN
Z0MOBRADEME. SRFHEHNENEDIIGY—
EXDOHHEIZBIT2EDNEED BENEBETESL
StERIRH T RETH S,

BEIENSFHBEN OGN0
JEHULLYET

BESENSFHEBENLEARN RS
ERYET

[ERTHROS MY OT IR

EMEREL. BELOFROIANTMEAHEILE
HEA. ERR4ITSRESN-ZEDEH, ERER-Y
—EXDRTE - HREFICRLIEELFREMENERT
ESLSIDMYLITRBET RETH D,

IEESERCLOETEE St
HEt2~FEt5

[BBESERCDEREEF
[ZE5<2023 5 FE D ERAR KR
HEt2~FEt5

EEUBRRICEUTONBHSEENLIRET

°

BEEICRLU TR #REE T I2RE M-
Y—EXDERWLEFE(VE—)  BRTO
Ry EEIEH

BEEICHLTRE - #RELTIEMERD
HRICEDIERMEEENRTNRELTEE
GED THOBEERM

- BEICHLTRSG - #EEEFTOSRMAR-
Y—EADEEEH(BEEO-——ARVERE
BEZALOTHIEHHTIEHRESD)

BEEICRE - ERELTISMAS- Y—E
RITONT, BEREDFBHEROTREELHD
BEICIFE, TOERMAR (EZENLRITR
HFHHELET) RUCNHIEEIRIEEH
ITRIFTEHE

IBBESERCLDEREEF
FHEt2~FEt5

ITEBESERLDEREE H 8
IZED<2023FE E DO ERIRR
Héto~H4t5

ESMEEE L EHOESMBER - —ERE/ Y
TOELTIRGE - #RF Y HIHAICIE. BRIk
AT B ENTRETHAINENEBERITRY EE
(GE2) | I, N7 =L T BB R ELBNEREEEN
HBTDHIENTREELDELS. TNERDOEEY
BRISOVWTIRM T RETHS ((F2) ~ (F5) 1L
FHHEOBRERM{TIEEITEVTERL) .

Y

n

REMERDOIIRNAZ =8
FEFELLYFS

REMERDOIIRNAZ =8
FEFYLLYFS

EMEEEL. BEONSIBROSHMMBES
(GE3) | DL, BAfE, FHTHOT, BRBERCLDA
LHEGCABRORRIREZTINETHS.

IBBESERCLDEREEF
FHEt2~F 85

ITEBESERIDEREE H )
IZED<2023FE E DO EARIRR
Héto~H4t5

SRMEEHE L. BEEITHLTRSE - HREE1TS
ERAS Y —ERDEHSICRE oI IERIR M
& DY PTLUTIRETH D, BMTIRID
BEVERORT - HREETIHECITERE
RIBR LT H—H  ERRTVRIDEVERD
AR5 HEREEITIHAICE. BEICBLTRED
ARONBELBRTIENERLLEDLSICE
BLEEHERWLDD YRS E)I—2 DOBERYE
EEAWTHEEZED. KYRHYOICTELR
ERRENGENDEISITRTRETH S,

(6=

REMERDEIRNAZ =8
FEFELLYFS

REMERDOEIRNAZ =8
FEFYLLYFS

ESMEEE L BEICHLTERERE T8
Gxs) | S AHEBRECELTRAL, SYERGHE
§ BISOVWTIEFITHRRAT HBELTHENIEE
RYRETHD,

[BEESERCLOETEE St
HEt2~FEt5

IBESERMDEREE S
I2£5<2023F E D AR
FEt2~7t5




= Al

EiE - FEME

ER# 75 8t D% A BT

BRSO 3% 4 B AT

[BEICSEhLLY—ERDREE]

EMEXE L BAEOEERR. BGHRR. MHEUER
5B ——XEIBEL. DEBEICSSTHLOERE G-
H—ERDMAL. BT HEEFEITINETHS,

[BEESERCLOETEE St
Hit2~ A4

IBESERMDEREE S
I2£5<2023F E D EARKIR
FEt2~7gt4

GED

LRMEEE L. SRER-U—ERADIRT-#E
ZICEAL. UTORICBEITRETHD,

BEOERZRERELLLT. FT.EEDS
A7TSUEERFA-BEREBORLEE
LHREMEEDOBENLESEBREL. TIICE
%, EANAERER - Y —EXDREET
3C2&

ERNGERER - Y—EADREZ. B85
HRYZSERMER - —EXICDNT &FE
EOREBZ THREMIC, Sl Y—EX
PREBEG-V—ERONE (FHHEED) &
HEBLAGNSITICE

SRER - Y—ERORFEICBVT.BE
OEMICEDE, RYMGEAICHLERBLT:
BYRTAA—TvTETIE

REMERDOEIRNAZ =8
FEFELLYFS

REMEEROIIRNAZ =8
FEFYLLYFS

G¥2)

LRMBEE L. EHOLBAEAR-H—ERE/Y
r—OELTHRGE - HREFET HIBEIE, Hiz/y
T—U R RDNEBRBEICSSHLLAITONTE
BIRETHD.

REMERDOEIRNAZ =8
FEFELLYFS

REMEEROIIRNAZ =8
FEFYLLYFS

G¥3)

EMEROMERICELIEMELEL. ARD
MRS H7=Y, RO EREZ T, REARE
LTHESIRERMEHE AR LI,
ARORFEICEDIEMEREICELTENICE
SIBRFENGENDLIBBT RETHD,

boa- R ELSERTO): 67 {AVAYARY )
B ELYFET

FEEEMDERO AN
B ELYFET

(6=

EMBEEL FICERIEIRIOBVER
BERORF - HREFETIHE L. EMMEIHEEE
ZIFOTVEBHEOBEI L—TISHLTEROR
F-EREETISAICIE. AR CEEORMICS
L. 2FZBERORT - FRENBLUNLYIREICE
BIRETHD,

FE R MD IRV A0
B ELYFET

boa- Qe SERTO) 67 AV AYARY )
B ELYFET

(GE5)

LSRMBEEE L. REBNZTORYRSSRE SR
DA FICRIERERODLSTZHDLELD
IS, BEISHLT. ZORHEICIEC. SRER5IZE
T HERWGMBEBROND O DIERIRMEE
BHIATINETHD,

[BESERCLOETEE St
HEt2~FEta

TEESERLDEREE H 8t
IZED<2023FE E D EARIRR
Héto~Fit4

[HERRIZH T DENTEE ST OREAHF]

EMEXEL. BEOREOFBEERT HHDIT
) MEOQELGIEL., MEEROBNLEEEER
#THESITHRE SN REN - REGETEA R REBTHE
Z DB DEYEENE D 1T DRARH OB EHT 3TV R K
HERFESTNETHS,

IBBESERCLDEREEF
FHEt1~FEt5

TEBESERIDEREE H )
IZE <2023 FE E DO EARIRR
HEt1~H4t5

GE)

EMBEE L FRA (ChLITHEN TS
FEED) ICALTEET SNBRURELAEL
KHYISELHZRBROARICONT, Chibl
EOIHERICAMT HELLIC, URREEED
i?gii%'@%E?‘éf:&)d)f*%‘l%?s’{ﬁﬂ'&%‘f

[EESERCLOETEE St
HEt1~ 785

IBESERMDEREE S
12£5<2023F E D EARIKIR
F et~ 7515

(&%)

BE

VI—RERBRKARYE BEHME

o]

=

EiE: 0120-101-656
A—)L:

9:00~17:30(£ - B- A B %K)
UTFOURLAS T AL TS

https://www.sonysonpo.co.jp/ing/ing_complaint.html




	Sheet2

